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Water Leak / Pool Fill 
Adjustment Request Form 

 
The Water Leak/Pool Fill Adjustment Request Form and documentation of repairs must be received by City of Warsaw 
within sixty (60) days of the due date listed on the Customer’s utility bill for the period in which the leak occurred. 

 

Customer Name:___________________________________     Account #:____________________________ 
 
Street Address of Service:___________________________     Phone #:  _____________________________ 
 
Mailing Address:___________________________________________________________________________ 
 
E-mail address:____________________________________  
 

Submittal of this form is not a guarantee that credit will be applied to your utility bill.  You will be notified by phone or 
by e-mail if the request is denied, or if additional information is needed.  This is a request form only, and each 
customer will be allowed only two credits per year.  Credits will be issued in accordance with the Plumbing Leak/Pool 
Fill Policy (next page).   
 

Pool Fill Adjustment Request (One Credit Per Year) 
 

Dimensions of the Pool: 
Rectangular Style:     Length____________   Width______________   Depth__________   
Circular Style:            Diameter__________   Depth___________ 
Or # of Gallons, if known: __________ 
Date filled ______________________________ 
 

Plumbing Leak Adjustment Request 
 

Date(s) of Bill(s) containing water volumes associated with the leak: 
______________________________________________ 
 
Leak Repair Date: ___________ 

 
Where was leak located? _______________________________________________________________________ 
 
Did the water go down the sewer? _____________________________ Repair date:  ________________________ 
 
Give a detailed description of the problem: 
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
____________________________________________________________________________________________ 
 
The customer must provide proof that the leak is fixed such as a receipt from a plumber, or before and after pictures, 
etc.   If self-repaired, please provide receipts for plumbing supplies.  
 
Repair Documentation Included with this form: ________________________________________________________ 
 
As the Customer for the above listed service address, I hereby apply for a billing adjustment from the City of Warsaw under the  
Plumbing Leak/Pool Fill Policy.  I confirm that the above, and any attached information, is true and accurate. I also acknowledge 
and understand that only two water leak adjustments may be applied to my utility account in any 12 month period. 

  
Signature:  __________________________________________________________   Date:   _________________ 



 
 

 
 

 

 

City of Warsaw  
Water Leak / Pool Fill Policy  

 

 
  
Water and wastewater charges 
 

The City of Warsaw charges customers a monthly fee for water and wastewater usage based on the 
amount of water that passes through a customer’s water meter.  Meters are read monthly in 100-gallon 
increments.  A fee for water usage is charged for each 100 gallons of water usage.   
 
Swimming pool credit 
 

This credit will not be provided more than once annually.  To receive the credit, please submit a Utility Bill 
Adjustment Request Form (previous page).   The utility account will be credited for wastewater usage for 
the actual gallons of water used to fill the pool.   
 
Plumbing leak credit 
 

Plumbing leaks that have been repaired will be credited at the city’s current rate.  This credit will be 
provided not more than twice annually, for no more than two (2) months (billing cycles) each time.  To 
receive the credit, please submit a completed Utility Bill Adjustment Request Form along with proper 
documentation of the repair (such as a receipt from a plumber, or before and after photos, etc.) 
 

The utility account will be credited for wastewater usage above the average use for the prior 12 months of 
service for documented repair of plumbing leaks.   If the leak was in the house and the leaked water went 
down the drain (for instance, by a faulty toilet flapper valve), no credit will be given for wastewater.   
 
Payments 
 
Once the form is received by the utility office, payment on the abnormal bill will be suspended above the 
amount of the average of the previous three months until a determination of credit is issued.  The customer 
will be notified by phone or email within 10 business days if the credit was approved or denied.  Written 
notification of approval or denial will be mailed to the customer.  The remaining balance would include any 
adjustments given.  Payment arrangements may be giving by splitting the remaining bill in three equal 
installments due by the 20th of each month.   
 
Mailing address 
 

Please mail the form and repair documentation to:   
 
City of Warsaw, Attention: City Clerk,  P.O. Box 68, Warsaw, Missouri 65355.   
 
You may also hand deliver the form and documents to the City office at 181 W. Harrison, Warsaw, 
Missouri. 
 
 


